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Missouri Department of Higher Education and Workforce Development:

Your Organization's Obligation to Section 188 of WIOA

Missouri Department of Higher Education and Workforce Development is an equal opportunity
employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. All
voice telephone numbers on this website may be reached by persons using TTY /TDD equipment via the Missouri
Relay Service at 711.
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Agenda

« Background on WIOA

* Role of the US Dept. of Labor
 Employment and Training Administration
 Civil Rights Center

« Service Provider’'s(Recipients) obligations under Section 188 of WIOA
* Requirements of Section 188 of WIOA
« Monitoring Requirements of Section 188 of WIOA
 Discrimination Complaint Procedures

e Questions/Comments



Key Words/Acronyms for this Training

e Department of Labor (DOL)

* Civil Rights Center (CRC)

* Workforce Innovation and Opportunity Act (WIOA)
* Section 188 of WIOA and 29 CFR 38

* Local Workforce Development Boards (LWDBs)

* Missouri Nondiscrimination Plan (NDP)

* Eligible Training Providers (ETPs)

* Programs, Services, and Activities

* Recipients



What is WIOA?

Workforce Innovation and Opportunity
Act 2014(WIOA) is landmark legislation
that is designed to strengthen and
improve our nation's public workforce
system and help get Americans, including
youth and those with significant barriers
to employment, into high-quality jobs
and careers and help employers hire and
retain skilled workers.




U.S. Department of Labor Jurisdiction

The Workforce Innovation and Opportunity Act (WIOA) has two Labor Department agencies
with jurisdiction over workforce programs, services and activities.

 Employment and Training Administration (ETA)

* The mission of the Employment and Training Administration is to contribute to the more
efficient functioning of the U.S. labor market by providing high quality job training,
employment, labor market information, and income maintenance services primarily
through state and local workforce development systems.

* Civil Rights Center (CRC)
* The mission of the Civil Rights Center (CRC) is to promote justice and equal opportunity by
acting with impartiality and integrity in administering and enforcing various civil rights
laws.
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ETA and CRC: A difference in focus

ETA is going to follow your dollars and ensure that dollars are spent in accordance
with program requirements. They will check the essential eligibility requirements
of your programs or activities to ensure alignment with federal requirements.

CRC is going to follow the delivery process (policies and procedures) of your U.S.
Department of Labor funded services, activities, training, aid, and benefits under
WIOA.



* Section 188 of WIOA is the nondiscrimination
and equal opportunity provisions of the
Workforce Innovation and Opportunity Act
(WIOA), which are contained in 29 CFR 38.

e Section 188 of WIOA prohibits discrimination
on the basis of race, color, religion, sex,
national origin, age, disability, or political
affiliation or belief, or, for beneficiaries,

WIOA? applicants, and participants only, on the basis

of citizenship status or participation in a WIOA

Title I-financially assisted program or activity.

* Section 188 of WIOA clarifies the application of
the nondiscrimination and equal opportunity
provisions of WIOA and provides uniform
procedures for implementing them.

What is
Section 188 of
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US DOL Grant Recipients

* Because Missouriis a USDOL grant
recipient, the Governor has agreed that
DHEWD and partners will take specific ® @ &
steps to ensure nondiscrimination in the
delivery of programs and services.

* Federal and state laws prohibit
discrimination in both service delivery and
employment.
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Recipient Meaning under Section 188 of WIOA

Any entity to which financial
assistance under WIOA Title | is

extended, either directly from the
USDOL or through the Governor or m
another recipient; excluding the
ultimate beneficiaries of the WIOA
Title | funded programs or activities.



Who is a

recipient?

*Service Providers
*One Stop Operators
*Eligible Training Providers

*On the Job Trainings
Employers

*Work Experience Employers
e State Workforce Board
e Local Workforce Boards
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WIOA Title | Funds Flow Chart

US DOL - Local Boards —

One Stop
Operators

— Service Providers

Eligible Training
Providers



DHEWD ensures recipients
| implement the requirements of
p(OVAIRI[sE Section 188 of WIOA, 29 CFR 38
monitoring and the Missouri
conducted? Nondiscrimination Plan.




*|t’s the Governor’s
il e T nondiscrimination program.

Missouri * The Governor is responsible for
Nondiscrimination ensuring that all covered State

programs comply with Section
188 of WIOA and the

regulations.

Plan (NDP)?




* Assurances;

* Designating an Equal Opportunity
Officer;

\What are the * Notice and Communication;
overall MO NDP e Affirmative Outrea.ch; |
, e Data and Information Collection and
reqU|rementS? Maintenance;

* Complaint Processing Procedures;

* Governor's Oversight Responsibilities
Regarding Recipients' Recordkeeping;

 Additional Element Sections
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Assurance Requirements for WIOA Applicants

Each grant applicant, & each training provider seeking eligibility for
WIOA funding, must:

* Indicate that the required nondiscrimination and equal opportunity language
will be included in all grants, cooperative agreements, plans, contracts, and
other similar documentation

* Include the exact language found in the regulations or reference the
regulations

* Ensure programmatic and architectural accessibility for persons with
disabilities



* Every segment of the delivery of services, aid, training, and
benefits from the State through the LWDBs to the service
providers, on-the-job trainers, apprenticeship program
providers, educational providers (such as colleges,
universities, and technical schools), and any other entities
receiving WIOA Title I-financial assistance.

Wh at 1S * Youth, Adult, and Dislocated Worker programs are covered.

cove red by * WIOA Section 188 will cover all programs and activities
h 9 operated by, or through, Missouri Job Center even if funding
t e ContraCt . for the program or activity comes from another federal

agency and/or the specific program or activity is not WIOA
Title I-financially assisted. Some examples are:

* Wagner-Peyser
 TANF (Temporary Assistance for Needy Families) (see
HHS guidance at www.hhs.gov/ocr/civilrights/resources)

e TAA (Trade Adjustment Assistance)
 Summer Youth Programs



http://www.hhs.gov/ocr/civilrights/resources

What is covered by the contract?

* WIOA Section 188 covers delivery of unemployment insurance (Ul) programs and
activities, even if those programs are operated outside you American Job Network center

e Section 121(b)(1)(B) of the Workforce Investment Act (a state’s Ul benefits system is a
“required partner”)

* There is a list of other “required partners.” Required partners are covered by WIOA
Section 188 even if they are not actually operated by, or through, an American Job
Network center

* Eligible training providers and eligible service providers for a job center

* Recipients “employment practices” are also covered under Section 188 of WIOA



Assurances
indicate the

following:

As a condition to the award of financial assistance from the Department
of Labor under Title | of WIOA, the grant applicant assures that it can
comply with the nondiscrimination and equal opportunity provisions of
the following laws and will remain in compliance for the duration of the
award of federal financial assistance:

» Section 188 of the Workforce Innovation and Opportunity Act (WIOA),

 Title VI of the Civil Rights Act of 1964, as amended, which prohibits
discrimination on the bases of race, color and national origin;

* Section 504 of the Rehabilitation Act of 1973, as amended, which
prohibits discrimination against qualified individuals with disabilities;

* The Age Discrimination Act of 1975, as amended, which prohibits
discrimination on the basis of age; and

* Title IX of the Education Amendments of 1972, as amended, which
prohibits discrimination on the basis of sex in educational programs.

The grant applicant also assures that, as a recipient of WIOA Title |
financial assistance, it will comply with 29 CFR part 38 and all other
regulations implementing the laws



https://www.ecfr.gov/current/title-29/part-38

* The obligations created by the Assurances
apply to all grants, cooperative agreements,
contracts, or other arrangements for
financial assistance under WIOA.

ASSUI’QHCGS: * They may be physically incorporated into
Operation of contract documents or may be
Law incorporated by reference 29 CFR 38.25.

* Even when the Assurance is not
incorporated or referenced in a document,
it is considered incorporated by operation
of law.
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* Service providers are not required to designate
an EO Officer.

EC] ual * The obligation for ensuring service provider

Opportu nity providers compliance with the nondiscrimination
: and equal opportunity provisions of WIOA rests
Officer with the Governor or LWDBs.

Requirements * Service providers must designate an individual
who will be responsible for working with the
Local EO Officer to ensure the WIOA complaint
procedures, and other Section 188 requirements
are implemented into the organization's
operation.




Your obligations to the EO Officer

 Widely-publish and disseminate the EO Officer’s contact information
(including the TTY or relay number wherever a phone number is listed) on
the website, and on all written materials related to WIOA programs and
activities.

 Assign sufficient staff and resources to the EO Officer to enable him/her to
perform EO duties.

» Ensure the EO Officer and staff are afforded the opportunity to receive
training to maintain competency.

* Provide the EO Officer with the necessary support of top management to
ensure compliance with the nondiscrimination and equal opportunity
mandates of WIOA Section 188.



» Serves as the recipient’s liaison to State EO Officer
and to sub-recipients (i.e. eligible service providers
and eligible training providers).

» Conducts monitoring and discrimination complaint

investigations.
* Reviews the recipient’s written policies and
The EO Ofﬁcer,s procedures to ensure they are nondiscriminatory.
) ) » Develops and publishes discrimination complaint
Obl |gat|ons procedures.
» Reports directly to the top official regarding EO
matters.

« Undergoes training (at the recipient’s expense) to
maintain competency.

« When appropriate, the EO Officer oversees
development and implementation of the Missouri’s
Nondiscrimination Plan.
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Notice and Communication Requirements

* Providing the WIOA “Equal Opportunity Is the Law”
Notice/Poster

* Putting “tag lines” and “alternative contact numbers” on
covered materials

* Complying with language access requirements

* Discussing nondiscrimination and equal opportunity during
orientations



What is the “Equal
Opportunity Is the Law”
Notice/Poster?

“Equal Opportunity Is the Law” Notice/Poster

Please be aware: the WIOA “Equal Opportunity is the
Law” Notice/Poster is NOT THE SAME NOTICE as the one
required by EEOC

It explains rights under Section 188 of WIOA and its
implementing regulations

OTHER FEDERAL AGENCIES’ NOTICES DON’T DO THAT

Equal
Opportunity is the LAW

I i= against Ihe law for this recipient of Fadearal financial assistance o d minate on the following basas:
against any individual in the Unitad States, on the basis of race, color, religion, sex (ncluding pregnancy,
chlldiirth, and related medical conditions, sSox Stercotyping, transgendar Status, and gendet Identity),
national origin (including limited English proficiency), age. disability. or political affiliation or belief, or, against
any beneliciary of, applicant lo, or parlicipant in programs financially assisted under Tille 1ol The Workfones
Innovation and Opportunity Act, on the basis of the Individual's citizenship status or participation in any
WIOA Title | finansially assisted program or activity

The recipienl musl nol discrirminale inany of The Tollowing areas: deociding whio will be admilled, or have
access. o any WIOA | ite I-Tinancially assisted program of activity; providing opportunities In, or treating
any person with regard (o, such a program or activity: or making employment decisions in the administration
af, or in connaction with, such 8 program or activity.

Mecipicnts of federal financial assistance must take reasonable steps to ensure that communications with
individuals with disabilities are as effective as communications with others. This means that, Upon request
and al no cosl La he ndividos), recipisnls are required Lo provide approprsle aoxiliary aids and services Lo
gqualitisd Individuals with disabilitias.

WHAT TO DO IF YOU BELIEVE YOU HAVE EXPERIENCED DISCRIMINATION

Ity think that youl have baen subjected to discrimination under a WIKOA e I=tinancially assisted program or activity,
you may fils a complaint within 180 days fram the data of the allaged viclation with sither: the racipient’'s Equal
Opporiunily Officer (or he parson whorm (he recipient has desianaled for his purpose);

Dar e Sr

h, State Workforce System Equsl Opportunity Officer
Department of Economic Davelopment
Division of Workforce Devalopmant
P.O. Box 1087
Jefteraon City, MO 65102
danislie.smith@ded.mo.gov
Phane: {(§73) 761-2428
Relay Missouri: 7-1-1
Fax: (573) 751-4085

o

Dirsctor, Rights Center (CAC), U.S. Dapartmant of Labor
200 Constitution Avenue NV, Room N-4123, YWachington, DC 20210
o clee el aally @ AIrected On e G wesites at Wi ol Goviere

I you fils your complaint wilh the recipiant, you must wail sither until the recipisnt issuss a wrillan Nolics of Final
Action, or it G0 days have s 1 {whichover s saancer), betare Hling with thes Cludl ghts Conter (soo addr
abowva). If the recipient does not give you a written Notics of Final Action within 90 days of the day on which you filsd
your complaint, you may fils a complaint with CRG befors receiving that Motice, | lowsver, you must fils your CRG
scomplaint wilhin 30 days of he 20-day doadlins (in olhar words, wilhin 120 davs afler the day Gn which you filed your
COMPIAINT WITH e Feciplent). 1T The FecIpIcnt docs QIVe You @ whtten Noties of FInal AcTion on your camplaint, bBut yo
are dissatisfisd with the decision or resolution, you may file & complaint with GRC. You must fils your CRC complaint
within 30 days of the dats on which you raceivad ths Netics ol Final Action

Sub-State Agency/Local Equal Oppertunity Officer:
Name:

To learn more abaut filing a claim, visit
jobs. mo.gov/egqualopportunity

Auxiliary aids and services are avallable upan
@mo-gov e b s o s

Telaphona:

A oo partror o Bo mmerEamjabonnter i ak DWD-102 (01-2017)




Notice and Communication
Requirements

Denial of or delay in providing
services/information in
appropriate languages may be
discrimination on the basis of
national origin

La Igualdad
De Oportunidad esla LEY

La ley prahibe qus este bensficars de asistencia financiera fedaral discrimine por los siguisntes motives: contra
f.LJ\.l'GU”‘f . color, religion, saxo (ncloyendo gl embaraeso, ol parlo v las

e ey 1 ldentidadd e gener),
citn o crasncia politica, o contra
cualquisr bensficiario, solicitants da trabajo o participants en programas da capacitacion qua racibsn apoyo financisra
o e Tilulo 1 e ki ey de nversion y Oporlunidad en i Fucra | (WIERA, por o siglas on ingles), debido i
£ cludadania, o por su v en e programa o actividac qur rercibie asistencla Hnanclera bajo e ilo | de
WA,

El beneficiario no debera discriminar en los siguientes arsas: decidisndo quign sera permitido departicipar, o tendra

ascose @ cualguior programa o adividad gue redbe apoye linandicre bajo el Tilule | o WIOA; proporcionande

Gprortunicsd ratar @ cuAkpUer persona con respecto 3 un programs o actividad semejante: o tomar de
amplss an la administraciaén ds, 0 8n conexién a un pragrama o actividad ssmajanta

Los beneficiarios de asistencia financiera federal deben tamar madidas razanables para garantizar qus las
comunicacionss con las persclnﬂs con discapacidadss ssan tan sfactivas como las comunicacionss con los demas
Faslea 21 quies, a1 e i sl aligune par ol individuo, los recipionlos € aprop ar ayuda
ST SevIalon Dars NS com Ol Aaleanos:

QUE DEBE HACER 51 CREE QUE HA SIDO DISCRIMINADO

ustad pisnsa qus ha sido diso
WWIOA, usled pusde prasanlar un
v i B aticial de lgusalidad o

inada sn un programa o actividad qus recibe apoyo financisro bajo sl Titulo | de
Qusia N mas de 180 dias despues de la fecha en gue ocurnia la presunta violacion,
apertumnicad dal recipionte (o0 5 porsons g o @ Icntes haya dostgnado para

este proposita);

Danislle Smith, State Workforce Syatem Equal Opportunity Officer
epartmeaent of Economic Development
Division of Worklaree Develspment
F.O. Box 1087
Jaffarson Clty. MO 55102
daniclle. srmit mo.gov
Telafono: (573) 751 2428
Relay Missouri
Fax: (6§73} 761-4088

o

Director, Civil Rights Center (CRC), U.S. Department of Labor
200 Constitu Avenue NW, Foom N-4123, Washington, DC 20210
0 electrdnicaments coma indica el sitio web del CHO www.dol govors

oL i e cese sl racipianks, usted debs ssparar hd:,l o gques el recipisnls amila una decision linal
I oS 90 dias (10 GUe OcUE pRImena), an prrcescitar Uk CuUcia con trcs cles
glas en inglés) & la direccian Tarclor aca praviaments. Si el baneficiano no ls

e

mﬁr SUE =i

fecho con &l resultado o resclucion, usted pusds prsssntar una gusja con sl GRG Uatord daba pressmtar su
 con ol R

Para mé&s informacisn sobre cémo presentar una
Samacion, visite

jobs.mo.gov/equalopportunity

Teléfono:

< porso:
o solicilen.

mo.gov :Vnfl:‘:Va;):;y()y‘.wr

SENTRIL R

A pri g i s e o

etz @zt ]




Section 188 of WIOA Tagline
Requirements

“Tag lines”: must be included on all
materials that describe:

* Programs or activities that receive
Federal financial assistance under WIOA
Title I, and/or

* Requirements for participation in such
programs or activities.




Section 188 of
WIOA EO
Tagline

Requirements

Recipients must indicate that the WIOA Title I-
financially assisted program or activity in question
is an “equal opportunity employer/program,” and
that “auxiliary aids and services are available upon
request to individuals with disabilities,” in
recruitment brochures and other materials that are
ordinarily distributed or communicated in written
and/or oral form, electronically and/or on paper, to
staff, clients, or the public at large, to describe
programs financially assisted under Title | of WIOA
or the requirements for participation by recipients
and participants.



Section 188 of
WIOA EO
Tagline

Requirement

Where such materials indicate that the
recipient may be reached by voice
telephone, the materials must also
prominently provide the telephone
number of the text telephone (TTY) or
equally effective telecommunications
system, such as a relay service,
videophone, or captioned telephone
used by the recipient.



* All orientations for:
* New employees
* New participants

Notice and
* Members of the public

Communication . . .
 Must contain a discussion of:

* The rights provided/protected by WIOA
Section 188 and 29 CFR part 38

* In particular, the right to file a
discrimination complaint

Requirements
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* Recipients must make reasonable efforts to include
varying demographic groups in their covered programs

Affirmative and activities, including:
Outreach * Different genders
Req uirements * Various racial and ethnic groups

* Individuals with disabilities
e Different age groups



Affirmative Outreach Requirements

Advertising in media that target
specific populations — examples:
e Radio and TV stations that broadcast
in specific non-English languages
* Websites and web broadcasts
designed to reach specific populations,

such as youth, older persons, and
people with disabilities




Affirmative Outreach Requirements

*Sending notices about openings in your
programs and activities to schools and
community service groups that serve various
populations

* Consulting with appropriate community
organizations about ways to improve outreach
and service to specific populations
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What data must be collected and why?

* Ensure that all covered recipients in the State use a system for
collecting and maintaining required data

* The data system is for:
* Monitoring recipient equal opportunity performance

* |dentifying individual instances of discrimination or areas of systemic
discrimination

* |dentifying individuals or groups of individuals who have been
discriminated against
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What data must be collected and recorded?

* Section 188 of WIOA demographic information for applicants,
registrants, eligible applicants/registrants, participants, terminees,
employees, and applicants for employment, must be recorded. This
includes recording the:

* Race/ethnicity

* Sex

* Age

 Disability status(where known)

* Limited English proficiency(LEP), and preferred language(for participants only)

e Data must be kept confidential
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Collection and Maintenance Requirements

* Each recipient must maintain and submit to State EO Officer/Local EO Officer
a quarterly log of complaints filed with the recipient that allege
discrimination on the basis(es) of race, color, religion, sex (including
pregnancy, childbirth, and related medical conditions, transgender status,
and gender identity), national origin, age, disability, political affiliation or
belief, citizenship, and/or participation in a WIOA Title I-financially assisted
program or activity.

* This includes participants and employees.

* Information that could lead to identification of a particular individual
as having filed a complaint must be kept confidential.




Maintenance of Records
Requirements

* Any medical or disability-related information
obtained about a particular individual, including
information that could lead to the disclosure of a
disability, must be collected on separate forms.

* All such information, whether in hard copy,
electronic, or both, must be maintained in one or
more separate files, apart from any other
information about the individual, and treated as
confidential.

* Whether these files are electronic or hard copy,
they must be locked or otherwise secured (for
example, through password protection).



DHEWD STATE OFFICE OF

HIGHER EDUCATION & E Q U A L

WORKFORCE DEVELOPMENT bl i e

Information to be provided to the State EO Officer
and the CRC

Each grant applicant and recipient must promptly notify the State EO Officer and the CRC
Director when any administrative enforcement actions or lawsuits are filed against it alleging

discrimination on the basis of race, color, religion, sex (including pregnancy, childbirth, and

related medical conditions, transgender status, and gender identity), national origin (including
limited English proficiency), age, disability, or political affiliation or belief, or, for beneficiaries,
applicants, and participants only, on the basis of citizenship or participation in a WIOA Title |-

financially assisted program or activity.

This notification must include:

(1) The names of the parties to the action or lawsuit;
(2) The forum in which each case was filed; and

(3) The relevant case numbers.



Required Maintenance of Records

Each recipient must maintain the following
records, whether they exist in electronic form
(including email) or hard copy, for a period of not
less than three (3) years from the close of the
applicable program year:

* The records of applicants,

* registrants,

* eligible applicants/registrants,
* participants,

* terminees,

* employees, and

e applicants for employment.




Required
Maintenance

of Records

Such information must be stored in a manner that
ensures confidentiality, and must be used only for
the purposes of

* recordkeeping and reporting;
* determining eligibility, where appropriate,

e for WIOA Title I-financially assisted programs
or activities;

e determining the extent to which the recipient
is operating its WIOA Title I-financially
assisted program or activity in a
nondiscriminatory manner;

e or other use authorized by law.
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Governor’s Monitoring Responsibilities

* Establish systems to determine:

* Whether grant applicants/potential training providers are likely to
comply with WIOA nondiscrimination/EO requirements

* Whether recipients are complying with those requirements
* Monitoring must occur annually



Required
Elements of
Monitoring

Recipients

Each monitoring review must include, at a
minimum:
 Statistical analysis of demographic data
recipient has collected, by race/ethnicity, sex,

age, and disability status(where known), and
LEP

* Investigation of any significant differences
identified by statistical analysis, to see if the
differences appear to be caused by
discrimination

* Review of recipient’s compliance with:

* administrative obligations and duties
under the MO NDP (e.g., assurances,
notice and communication, EO Officers)

* EO monitoring reports are sent to the CRC



* Statistical analysis must be conducted on the following
records:

Req Ul I’ed e applicants,
registrants,
Elements fOr eligible applicants/registrants,
participants,
terminees,
employees, and
applicants for employment

Monitoring

Recipients

* By race/ethnicity, sex, age, and where known, disability
status(where known), and LEP (Participants only) for each
program, service and activity.
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Complaints Procedures under WIOA

WIOA has two complaint processes
* Discrimination Complaints
* Program Complaints and Grievances

EEEEEEEEEEEEEEEEEE

OOOOOOOOOOO
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Section 188 of WIOA Prohibits Discrimination on the Basis of:

e Race * National Origin (including limited English
° Religion pl‘OfiCient (LEP))
* Disability * Color
. Age * Political Affiliation or Belief
e Sex (induding pregnancy, ¢ CltlzenShlp (partiCipantS Only)
childbirth, and related  Participation in a WIOA program, service,
medical conditions, sex or activity (participants only)

stereotyping, transgender
status, and gender identity)



Who May File 3
Discrimination
Complaint

under WIOA?

Any person, or any specific
class of individuals, who
believes that they have
been or are being subjected
to discrimination prohibited
under Section 188 of WIOA.



* Individual Complaint: an individual
alleging that they have been subjected
to discrimination.

TYpes_ O]_c Wl_OA * Class Action Complaint: two or more
Discrimination individuals, alleging discrimination
occurred against a group or individual.

Complaints

* Third Party Complaint: a complaint filed
against a recipient by an individual or
organization on behalf of an individual or
group of people.




w
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Complainants Options for filing Discrimination
Complaints

Complainants have the right to file a discrimination
complaint with:

 Employer of record

* DHEWD Human Resources

* Missouri Human Rights Commission

* EEOC

e State Equal Opportunity Officer, or the
e U.S. DOL Civil Rights Center (CRC)

It’s the Complainant’s choice!



% DHEWD STATE OFFICE OF
- LI/, LUED T 1 ATIER O
"WORKFORCE DEVEL EQUAL

WORKFORCE DEVELOPMENT il i

WIOA Program Complaints and Grievances

WIOA Program Complaints and Grievances include any complaints that are not discriminatory

WIOA Program Complaints and Grievances are
processed at the Local Workforce Development Board
level through the Local EO Officer

The process for WIOA Program Complaints and grievances may differ
for each Local Workforce Development Board

WIOA Program Complaints and Grievances must be filed within 365 days from when the alleged
complaint/grievance occurred

WIOA Program Complaints and Grievances can be appealed to the State and federal levels



Other Required
Elements



Federal Disability Laws that Apply under Section 188 of WIOA

‘ Three relevant laws:

 WIOA Section 188 and regs (29 CFR part 38)

e Section 504 of Rehabilitation Act of 1973 and DOL’s
implementing regs (29 CFR part 32)

 Americans with Disabilities Act of 1990, as amended
(known as “the ADA”)

 ADATitle I: applies to employers, employment
agencies, others

 ADATitle Il: applies to State and local public
entities, whether or not they receive Federal
financial assistance.




Federal Disability Laws

* Don’t discriminate based on disability
* Provide reasonable accommodations/modifications
* Provide services in integrated settings

* Communicate as effectively with people with disabilities as with
others

* Provide physical(architectural) and programmatic accessibility

* Regularly review selection criteria which for programs and
employment practices

* Deal appropriately with medical and disability-related information



MO Nondiscrimination Plan explains that
corrective actions/sanctions:

Corrective * Must: o
Action and * completely correct each violation

. * provide for:
Sanction * retroactive relief (back pay, lost
Requirements benefits) and
 prospective relief (training, policy
development, communication) to
prevent future violations
* Should include time frames for
correction




HIGHER EDUCATION & EWQUAL

WORKFORCE DEVELOPMENT bl i e

Questions/Comments?

Danielle Smith, State Equal Opportunity Officer
danielle.smith@dhewd.mo.gov
(673) 751-2428 Missouri Relay at 711

Missouri Office of Workforce Development is an equal opportunity employer/program. Auxiliary
aids and services are available upon request to individuals with disabilities. Missouri TTY User:
711 for Relay Missouri.


mailto:danielle.smith@dhewd.mo.gov
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